
Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 5

Index 

 

 Subject Page 

Part One Exchange Rate Policy 26-28 

 First: Decree of Qatari Riyal Exchange Rate 27 

 Second: Relation of the Qatari Riyal to US Dollar 28 

Part Two Monetary Policy 29-38 

 First: Definitions 30  

 Second: Monetary Policy Instruments 31-33 

 1- Qatar Money Market Rates (QMR) 31 

 2- Management of Public Debt Securities 

Repos 

31-32  

 3- Required Reserve Ratio 32-33 

 Third: Interest Rates or Returns on Qatari Riyal 34  

 Fourth: Credit Classification by Economic Sectors  35-36 

 Fifth: Statistics of Balance of Payments 37  

 Sixth: Monthly Movement of Non-Performing Loans 38 

Part Three Clearing House, Payment Systems and Money in 

Circulation Affairs 

39-60 

 Chapter One: Definitions 40 

 Chapter Two: Cheques, Clearing House and 

Payment Systems 

41-57 

 First: Cheques 41-44 

 Second: Clearing House 45-48 

 Third: Payment Systems and Spontaneous 

Settlements 

49-57 

 Chapter Three: Money in Circulation Affairs 58-60 

Part Four Public Debt 61-68 

 Chapter One: Regulation of Subscription in the 

Primary Market of Government Bonds 

62-64 

 Chapter Two: Transferring the Ownership of Public 

Debt Securities 

65 

 Chapter Three: Circulation of Government Bonds in 66-68 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 6

Secondary Market 

Part Five Instructions of Government Bodies 69-86 

 First: Instructions of Ministry of Finance 70-72 

 Second: Instructions of Ministry of Interior 73-76 

 Third: Instructions of Ministry of Foreign Affairs 77 

 Fourth: Doha Securities Market (DSM) 78 

 Fifth: Instructions of Ministry of Labor and Social 

Affairs 

79-81 

 Sixth: Instructions of Ministry of Economy and 

Commerce 

82-83 

 Seventh: Qatar Authority for Charitable Activities 84-86 

Part Six Banking Systems  87-93 

 1- Smart Card and EMV Standard Approval 88-89 

 2- Swift Net Phase 2 Migration 89-90 

 3- Risk Mitigation for Banks’ Customers 90 

 4- Using MC2 Master Card in Qatar 90  

 5- "SIBNET" Secured Network System 90-91 

 6- ATM Machines Services 91-92 

 7- NAPS Operation Regulations 92 

 8- Equipment of ATM Machines with Security 

Devices 

92 

 9- GCC Net 93 

 10- Development of Collection of Cheques 93 

 11- Amended Credit Risk Management System 93 

Part Seven Banking Supervision Instructions 94-316 

 Definitions 95-96 

 Chapter One: Banking Risk 97-172 

 First: Capital Adequacy Ratio 103-107 

 1- Application of Capital Adequacy in pursuance with 

Basel II - National Banks 

103-104 

 2- Implementation Instructions of Capital Adequacy 

Calculation in pursuance with Basel II Framework - 

Pillar One 

104 

 3- Capital Adequacy - Branches of Foreign Banks 104-105 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 7

 4- Approved Automated System of Capital Adequacy 

Calculation 

105 

 5- The External Auditor's Approval of Capital 

Adequacy in Pursuance with Basel II 

105-106 

 6- Capital Requirements for licensing new Banks 106-107 

 6/1 Increasing or Decreasing Capital and Reserve 

Accounts – National Banks 

106 

 6/2 Risk Reserve 106-107 

 A- National Banks 106 

 B- Banks Offering Islamic Financial 

Services 

107 

 Second: Credit and Financing Risk 108-150 

 A- Controls on Credit Facility Rating and Provision 

Determination 

108-115 

 1- Instructions on Credit Facility Rating and 

Provision Determination 

108-114 

 First: Definitions 108 

 1- Credit Facilities 108 

 2- Rescheduled Credit Facilities 108 

 Second: Credit Facility Rating Categories 109 

 1- Performing Credit Facilities 109 

 2- Non-Performing Credit Facilities 109 

 Third: Indicators of Non-Performing Credit 

Facility Rating  

110-111 

 1- Indicators of Non-Performing Credit 

Facilities 

110 

 2- Other Estimating Weakness Indicators 110-111 

 3-  Rescheduled Credit Facilities 111 

 4- Other Considerations of Credit Facility 

Rating 

111 

 Fourth: Provision Calculation and Suspended 

Interests (Returns) 

111-112 

 Fifth: Valuation of Collaterals 112-113 

 1- Real Estate Mortgages (Buildings and Lands) 112 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 8

 2- Securities 112-113 

 3- Customers' Deposits 113 

 4- Banking Guarantees 113 

 5- Precious Metals 113 

 Sixth: General Notes 113-114 

 2- Reclassification of Credit Facilities 114 

 3- Upgrading Provision Data of Non-Performing 

Credit Facilities 

114 

 4- Periodical Data 114 

 5- Discounted Papers and Past Due Installments 

of Loans 

115 

 B- Debt Write-off 116 

 C- Credit Policies and Concentrations 117-135 

 1- Credit Polices 117 

 2- Credit Concentrations 117-121 

       2/1 Definitions 117-119 

       2/2 Credit Concentration Maximum Limits 119-121 

 3- Additional Controls 121-122 

 4- Controls on Credit Facilities in terms of 

Overdrafts or Overdrawn Current Accounts 

(Commercial Banks) 

122-124 

 4/1 Financing Working Capital 122 

 4/2 Financing Transferred Payments and 

Self-liquidating Facilities 

122-123 

 4/3 Financing Margin Trading in 

Securities, Currencies, Commodities and 

Metals 

123 

 4/4 Overdrawing Accounts by Cash 

Collaterals and Banking Guarantees 

123 

 4/5 Overdrawing Accounts for Emergency 

Purposes 

123 

 4/6 Overdrawing Accounts for Different 

Purposes 

123-124 

 4/7 Exceptions 124 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 9

 4/8 Registering Past Due Installments of 

Loans 

124 

 4/9 Periodical data 124 

 5- Purchasing Loans Inside and Outside Qatar 124 

 6- Credit Facilities Granted to Constructions 

Sector 

124-125 

 7- Personal Guarantees for Partners of Limited 

Liability Partnerships 

125 

 8- Statements of Credit Facilities Granted to 

Customers 

125 

 9- Overdrawn Current Accounts (Islamic 

Banks) 

125-126 

 10-  Conditions of Credit Facility Contracts and 

Documents 

126-127 

 11- Real Estate Finance 127-128 

 11/1 Definition of Real Estate Finance 127 

 11/2 Controls on Real Estate Finance for 

Individuals and Entities 

127 

 11/3 Maximum of Total Real Estate Finance 

Granted to All Customers 

127-128 

 11/4 Exceptions 128 

 11/5 Details About Calculation of the Ratio 128 

 12- Financing Subscription to Capital of 

Companies Under Establishment 

128-130 

 13- Financing Subscription to Increase Capital 

of Companies 

130 

 14- Acquisition of Lands and Real Estates as a 

Result of Credit Facilities Settlement 

131 

 15- Interest Rate Risk on Loans 131 

 16- Commissions on Loans and Receivables of 

Islamic Finance 

131 

 17- Collaterals against Credit Facilities 132 

 17/1 In case of Cheques 132 

 17/2 In case of Residential Real Estate 132 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 10

 18- Payment Warranties 132 

 19-  Major Shareholders (National Banks) 132-133 

 20- Controls on Consumer Loans against Salary 133-135 

 First: Definitions 133-134 

 1- Consumer Loans against Salary 133 

 2- Salary 133 

 3- Total Monthly Obligations 133-134 

 Second: Maximum Limits of Consumer 

Loans 

134 

 Third: General Controls 134-135 

 D- Financing Policies in Islamic Banks 136-137 

 1- Shariaa Committee 136 

 2- International Finance 136 

 3- Domestic Finance 137 

 E- Controls on Financing Customers' Trading in 

Securities 

138-141 

 1- Ceilings and Conditions of Finance 138-139 

 2- Risk Management of Trading in Securities 139-140 

 3- Compliance with Controls on Financing 

Customers' Trading in Securities 

140-141 

 F- Instructions on Members of Board of Directors 142-147 

 1- Ceilings and Conditions of Credit Facilities 

to Members of Board of Directors 

142-144 

 2- Credit Facilities to Relatives of Members of 

Board of Directors 

144 

 3- Transactions of Members of Board of 

Directors with the Bank 

144-145 

 4- Membership of Board of Directors 145-147 

 5- Bonuses given to Members of Board of 

Directors 

147 

 G- Country Risk Concentration (National Banks) 148-150 

 1- Definitions 148-149 

 2- Maximum Limits of Country Risk 149-150 

 3- Country Risk Management 150 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 11

 4- Country Credit Facility Rating and Provision 

Determination 

150 

 Third: Bank Investments 151-154 

 1- Investments in Corporate Capitals 151 

 2- Investments in Bonds and Debt Securities and 

Islamic Financing Instruments (Sukuk) 

151-152 

 3- Investments in Portfolios, Mutual Funds and Other 

Investment Products 

152 

 4- General Rules on Investment 152-153 

 5- Investments in Real Estates (Islamic Banks) 153-154 

 5/1 Investments in Real Estates for Trading 

(Current Investment) 

153 

 5/2 Investments in Real Estates and Other Fixed 

Assets for Leasing 

153 

 5/3 Investment Ceilings of Real Estates for 

Islamic Banks on a Consolidated Basis 

153-154 

 6- Forms and Tables of Assessment of Investments 

and Financial Derivatives 

154 

 7- Repurchasing Shares by the Issuing Banks 

(Treasury Shares) 

154 

 Fourth: Trading in Foreign Exchange and Money Market 

Instruments in favor of the Bank 

155-156 

 1- Controls on Trading in Foreign Exchange, 

Derivatives and Money Market Instruments in 

favor of the Bank 

155 

 2- Foreign Exchange Transactions, Forwards, Futures, 

Options, and Others 

155-156 

 3- Ceilings of Interest Rate Gapping 156 

 4- Instructions of Board of Directors on Trading in 

Foreign Exchange and Money Market Instruments 

156 

 Fifth: Concentrations of Deposits and Credit Facilities at 

Banks and Financial Institutions 

157-159 

 1- Definitions 157-158 

 2- Rating Banks and Financial Institutions 158 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 12 

 3- Credit Concentration Maximum Limits for Banks 

and Financial Institutions 

158-159 

 4- Additional Controls on Deposits and Credit 

Facilities 

159 

 5- Periodical Data 159 

 Sixth: Banking Ratios and Indicators 160-165 

 A- Liquidity Ratio 160-161 

 1- Definitions 160 

 2- Calculation of Liquidity Ratio 160-161 

 B- Credit Ratio 162 

 C- Ratio of Overdraft To Credit Facilities 163 

 D- Ratio of Assets in Foreign Currencies To 

Liabilities in Foreign Currencies 

164 

 E- Ratio of Fixed Assets for Bank's Use To bank's 

Capital and Reserves 

165 

 Seventh: Risk Management 166 

 Eighth: Offering Islamic Financial Services by 

Commercial Banks 

167-172 

 1- Legal and Shariaa Rules 167 

 2- Banking Activities offered by Islamic Branches 167-169 

 2/1 On-balance Sheet Items 167-168 

 2/2 Off-balance Sheet Items 168-169 

 3- Risk Management 169-172 

 3/1 Banking Risk 169-170 

 3/2 Managerial and Accounting Controls 170-172 

 Chapter Two: Banking Managerial Risk 173-202 

 First: Corporate Governance 173-186 

 1- Definitions 174 

 2- Roles and Responsibilities of Board of Directors 174-181 

 2/1 Set and Develop Strategies, Objectives 

and Policies 

175 

 2/2 Form Organizational Structure 175-176 

 2/3 Committees Constitution and 

delegation of powers and authorities 

176-177 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 13

 2/4 Monitor the Implementation of Policies 

and Performance and Risk Assessment 

177-179 

 2/5 Internal Auditing Staff Appointment 

and Monitor 

179-180 

 2/6 External Auditor Approval 180-181 

 2/7 Responsibility Towards Shareholders 

and Other Parties 

181 

 2/8 Board Responsibility towards QCB 181 

 3- Roles and Responsibilities of Executive 

Management 

182-185 

 3/1 Assist in Strategies, Objectives and 

Policies Development 

182 

 3/2 Assist in Organizational Structure 

Forming 

182 

 3/3 Conduct Transactions and Implement 

Policies 

182-183 

 3/4 Submit Reports to the Board of 

Directors 

184 

 3/5 Prepare Financial Statements and 

Closing Accounts 

184 

 3/6 Development of Professional Attitude 

and Skills 

185 

 3/7 Responsibility Towards Internal and 

External Auditors 

185 

 3/8 Responsibility Towards QCB 185 

 4- General Provisions 185-186 

 Second: Banks Senior Staff Appointment 187-188 

 1- Appointment of General Manager/Chief 

Executive Officer of the Bank 

187 

 2- Banks Senior Staff Appointment  187 

 3- Movements of Senior Staff  187 

 4- Official Vacations and Tasks of the General 

Manager/Chief Executive Officer 

188 

 5- Employment of Relatives 188 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 14

 Third: Authorized Signatories 189 

 1- Statements and Correspondences 189 

 2- Names and Signature  Forms of the Board of 

Directors and General Management Members 

189 

 Fourth: Internal Auditing 190 

 Fifth: Outsourcing (Outsourcing Regulations) 191 

 Sixth: Consolidated Supervision on National Banks, 

Their External Branches and Subsidiaries 

192-202 

 1- Definitions 192-193 

 2- Corporate Governance 193-197 

 2/1 Roles and Responsibilities of the Bank's 

Board of Directors 

193-196 

 2/2 Roles and Responsibilities of the 

Bank's Executive Management 

197 

 3- Concentration Risks 197-200 

 3/1 Credit Risks for Parties of Interrelated 

Interests within the Banking Group 

197-198 

 3/2 Customer's Credit Concentrations 198 

 3/3 Credit concentrations at Banks 199 

 3/4 Investment Risk Concentrations 199 

 3/5 Real Estate Financing Concentrations 199-200 

 3/6 Credit Concentrations and 

Transactions between the Bank and the 

Subsidiaries 

200 

 4- Assessment of Debts and Other Assets 200 

 5- Capital Adequacy Ratio 200-201 

 6- Liquidity Risks 201 

 7- Other Risks for Assets and Provisions 201 

 8- Risk Management 201 

 9- Other Issues 201-202 

 Chapter Three: Relation with Customers 203-234 

 First: Customers' Investments  205-225 

 1- Investment Activity for Customers 205-207 

 1/1 Components of Investment Business 205 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 15

 1/2 Organizational Instructions 205-206 

 1/3 Relations with Customers 206 

 1/4 Internal Controls to Banks 207 

 2- Managing and Marketing Investment 

Portfolios for Customers 

207-223 

 2/1 Definitions 207-208 

 2/2 Managing Investment Account 208-210 

        2/2/1 Contractual Procedures 209 

        2/2/2 Administrative Procedures 209-210 

 2/3 Issuing and Managing Investment 

Portfolios 

210-213 

        2/3/1 Investment Portfolios Prospectus 210-212 

        2/3/2 Financial Portfolios Regulations 212-213 

        2/3/3 Specialized Portfolios 

Regulations 

213 

 2/4 Marketing Investment Portfolios and 

Mutual Funds for Others 

213-215 

        2/4/1 Marketing Portfolios and Mutual     

Funds Outside Qatar 

213-214 

        2/4/2 Investment Products Marketing 214-215 

 2/5 Investment Mutual Funds 216-218 

 2/5/1 Licensing Procedures 216 

 2/5/2 Names of Investment Mutual 

Funds 

216 

 2/5/3 Financial Statements 216-218 

 2/6 Other Regulations and Instructions 218-221 

 2/7 Other Investments Issues 221 

 2/8 Details of the Periodical Data for 

Investment Mutual Funds and 

Portfolios 

221 

 2/9 Auditing Investment Mutual Funds and 

Portfolios 

221-222 

 2/10 Disclosure Upon Advertising for 

Introducing or Marketing Investment 

222 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 16

Products 

 2/11 Issuing and Marketing Investment 

Portfolios and Products   

222 

 2/12 Real Estate Funds 222-223 

 2/12/1 Lending  223 

 2/12/2 Valuation upon Purchase 223 

 2/12/3 Periodical Valuation 223 

 2/12/4 Legal Procedures 223 

 3- Banks' transactions on behalf of customers in 

foreign exchange, commodities and metals  

224-225 

 3/1 Margin Trading 224 

 3/2 Regulations of Financing Customers' 

Trading in securities 

224 

 3/3 Other Financial Transactions on Behalf 

of Customers 

225 

 4- Customers' investments in foreign companies'    

stocks 

225 

 Second: Customers' Deposits Accounts 226-231 

 1- Regulations for Opening Personal Deposits 

accounts 

226-228 

 1/1 Completion of Data, Documents, and 

Contracts 

226 

 1/2 Customers Data in Forms, Contracts, 

and Accounts 

226 

 1/3 Documents to be attached to the 

account opening forms and contracts 

227 

 1/4 Contracts to be concluded 227-228 

 1/5 Customer Accounts Statements 228 

 2- Account Opening Procedures 228-229 

 2/1 Currant Account 228-229 

 2/2 Customers are not permitted to use 

cheques for drawing from the saving 

accounts 

229 

 3- Mudaraba Percentages and Profits Rates (for 229 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 17

Islamic Banks) 

 4- Introducing New Type of Deposits 229 

 5- Opening an Account for Companies Applying 

for License to Work in Free Zones of Science 

and Technology Oasis 

229 

 6- Customers Transactions in Doha Security 

Market (DSM) Through Inter-mediators 

230 

 7- Resident and Non- Resident Accounts 230 

 8- Using Personal Accounts for Commercial 

Purposes 

230-231 

 Third: Marketing Products of Insurance 232-233 

 Fourth: Providing Service Counters in Banks for Persons 

with Special Needs 

234 

 Chapter Four: Dormant Deposits and Unclaimed 

Funds 

235-241 

 First: General Instructions 236 

 Second: Dealing with Accounts of Dormant Deposits and 

Unclaimed Funds 

236-241 

 1- Dormant Deposits Accounts 236-237 

 2- Unclaimed Banking Cheques and Transfers 238 

 3- Unpaid Shareholders' Profits 238-39 

 4- Customers' Accrued and Unpaid Investments 239-240 

 5- Other Funds not Reaching their Owners 240 

 6- Contents for Unclaimed Safes Boxes  240-241 

 7- General Rules 241 

 Chapter Five: External Auditor 242-249 

 1- Appointing and changing the external auditor 243-244 

 2- Conditions required for the external auditor  244-245 

 2/1 Registration and License 244 

 2/2 Professional Efficiency and Experience 244 

 2/3 Neutrality and Independency 244-245 

 2/4 Honesty, Creditability and Secrecy 245 

 3- External auditor tasks and duties 245-246 

 4- External auditor's Responsibilities Towards 246-247 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 18 

QCB 

 5- External auditor's reports 247-248 

 5/1 The Annual Public Disclosure Report 247 

 5/2 Quarterly Financial Reports 247 

 5/3 Internal Control letters and Reports  248 

 6- External auditor's special tasks 248 

 7- Contracting with external auditor 248-249 

 Chapter Six: Banks' Relation with Qatar Central Bank 250-279 

 First: Banking Credit Risk Centralization  251-256 

 Second: Banks' Correspondences with Qatar Central 

Bank 

257-258 

 1- The Designation Codes for Banking 

Supervision Department 

257 

 2- Regulating Banks' Correspondences with 

Banking Supervision Department 

257 

 3- Organizational Structure of the Banking 

Supervision Department 

257-258 

 4- Qatar Central Bank Inspectors' Reports 258 

 5- QCB's Organizational Structure  258 

 Third: The License, Registration and Fees - Banks 259-260 

 1- License for Banks 259 

 1/1 Banking License Application Forms 

1/2 License Renewal 

259 

259 

 2- Fees Received by QCB 259 

 2/1 Fees Received by QCB according to 

Annex no. (26) 

259 

 2/2 Method of Collecting the Annual Fees 259 

 3- Bank Articles of  Association and 

Incorporation 

260 

 4- Main data for Banks Registration 260 

 5- Opening Branches and ATM 260 

 6- Data of Launching Branch Activity and 

Operating ATM 

260 

 Fourth: Banks' Business Hours and Official Holidays  261 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 19

 Fifth: Undertakings of the Headquarter 262 

 Sixth: Classification of Headquarters and Branches 

Activities 

263-264 

 Seventh: Back Office Activity for Branches of Foreign 

Banks 

265-266 

 Eighth: Security and Safety in Banks and ATMs 267-272 

 A- Security and Safety Instructions 267-270 

 B- Standards and Specifications of Security 

Precautions at Banks and ATMs 

271-272 

 1- I.T Room 271 

 2- Safe Boxes Rooms 271 

 3- Main Branch and Branches 271-272 

 4- ATMs 272 

 Ninth: Reporting on Extraordinary Cases to Qatar 

Central Bank 

273 

 Tenth: Compliance Function 274-275 

 Eleventh: Business Continuity Plan Instructions 276-278 

 Twelfth: Restricted Activities for Banks 279 

 Chapter Seven: Financial Statements and Closing 

Accounts 

280-294 

 First: Financial Statements of Assets and Liabilities 

and Closing Accounts 

281-290 

 1- Monthly Statement of Assets and 

Liabilities 

281 

 2- Closing Accounts 281-290 

 2/1 International accounting 

standards  

281-283 

 2/2 Accounting Standards for 

Islamic Banks 

283-285 

 2/3 Accounting Classification of 

deposits at Banks (Islamic banks 

and Islamic branches of 

commercial banks) 

285-286 

 2/4 Evaluation of shares in 287 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 20

companies according to 

shareholder's equities  

 2/5 Consolidated financial 

statements (Closing Accounts) 

287-290 

 3- Financial Statements for Commercial 

Banks Providing Islamic Financial 

Services. 

290-291 

 Second: Calculation and Allocation of Profits between 

Depositors and Shareholders in Islamic Banks 

292-293 

 1- Profit Allocation method 292 

 2- Distribution of profit payment (on 

account) to depositors in banks 

licensed to provide Islamic financial 

services  

292-293 

 3- Losses Bearing 293 

 4- The ratio of Mudarbah and Contracts 

with Depositors 

293 

 5- Forms of Obtaining Qatar Central 

Bank Non Objection 

293 

 Third: Additional Instructions 294 

 Chapter Eight: Different Banking Issues 295-299 

 1- Embezzlement Crimes 296 

 2-  Activities Designed to be Practiced Abroad 

(National Banks) 

296 

 3- Cash 296 

 4- Contracts signed with customers 296 

 5- Insurance 297 

 6- Gathering Information Related to Basel 2 

Requirements 

297 

 7- The Sole Official Document for Personal 

Identification 

297 

 8- Automatic Enrolment 297 

 9- Subsidies The activities of the Arabic 

federation for Blinds 

297-298 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 21 

 10- Warning of Banking Electronic System 

Breaches  

298 

 11- ATM Robbery by Electronic Device 298 

 12- Naming Contingency Officers 298 

 13- ATMs Fraud 298-299 

 14- Frauds Attempts 299 

 Chapter Nine: Anti-Money Laundering (AML) and 

Combating Financing of Terrorism (CFT) 

300-316 

 First: Definitions 302 

 Second: Scope of Application 303 

 Third: Policy of Customer Acceptance 303 

 Fourth: Customer Due Diligence 303-310 

 1- General rules 303 

 2- Customer Identification Measures 304 

 3- Customer Identity Verification  305 

 4- Correspondent Banks 305-306 

 5- Non Profit Organizations 306-307 

 6- Reduced Due Diligence RDD 307 

 7- Enhanced Due Diligence (EDD) applied on 

high-risk customers 

307-209 

 8- Monitoring on Transactions 309-310 

 9- Risk- based Monitoring 310 

 Fifth: Wire Transfers 310-311 

 1- Outgoing Transfers 310-311 

 2- Incoming Transfers 311 

 3- Obligations of Intermediary Banks 311 

 Sixth: Compliance Function 312 

 Seventh: Reporting Procedures 312-313 

 Eighth: Documents and Records Keeping 313 

 Ninth: Training 313 

 Tenth: Internal Systems and Controls 314 

 Eleventh: Internal and External Auditing 314 

 Twelfth: Patterns of Suspicious Transactions (ML Stages)  314-316 

 1- Money Laundering through Cash Transactions 315 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 22

 2- Money Laundering through Banking Accounts 315 

 3- Money Laundering through Financial 

Transactions associated with Investment 

Activities 

316 

 4- Money Laundering through International 

Activities outside the Borders of the Country 

316 

 Thirteenth: Sanctions 316 

Part Eight Other Instructions 317-320 

 First: Banks' Correspondences with Qatar Central Bank 318-319 

 1- Approval of Arabic Language in 

Correspondences 

318 

 2- Regulating the banks' correspondences with 

Qatar Central Bank 

318-319 

 3- Respond to correspondences 319 

 Second: QCB Law 320 

Part Nine Financial Information Unit (FIU) Instructions 321-323 

 Instructions on Confidentiality of the Suspicious 

Transaction Reports (STR) 

322-323 

Part Ten Penalties and Financial Fines 324-334 

 1- Chapter 15 of QCB law No.33 of the year 2006 

regarding Penalties (articles from 97 up to 106) 

326-327 

 2- Financial Fines: 327-331 

 2/1 Ratio of capital and reserve to total net assets at 

minimum limit of (3%-6%) and not less than 3% 

(foreign banks branches) 

327-328 

 2/2 Real Estate Financing 328 

 2/3 The ratios of international financing and real 

estates investments (for Islamic banks) 

328-329 

 2/4 Liquidity Ratio 329 

 2/5 Credit Ratio 329-330 

 2/6 Overdraft to Credit Facilities Ratio 330 

 2/7 The Ratio of the Assets in Foreign Currency to the 331 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 23

Liabilities in Foreign Currency 

 3- Procedures for Repurchases Operations (REPOs) 331 

 4-  Required Reserve Ratio 331-332 

 5- Clearing at QCB 332 

 6- Fines for Electronic Clearing 332 

 7- Statistics of Balance of Payments 332 

 8- Cash Dealing ( Repaid Cash deposited at QCB) 332 

 9- Banking Systems Instructions (Banking Electronic 

Instructions) 

332-333 

 10- Overdraft Current Accounts (Islamic Banks) 333 

 11- Conditions and Documents of Credit Agreement 333 

 12- Financing Subscription in the Capitals of Companies 

under Constructions 

333 

 13- Financing Customers Trade in Securities 334 

 14- Use Personal Accounts for Commercial Purposes 334 

 15- Anti-money Laundering and Terrorism Financing 334 

 16- Corporate Governance for Banks and Financial 

Institutions 

334 

 17- Inter-Bank Payment System 334 

Part Eleven Periodical Data 335-357 

 First: Capital Adequacy Ratio 338-339 

 1- Basel II Capital Adequacy Ratio for National 

Banks  

338 

 2- Ratio of capital and reserves to the total net 

assets for the branches of foreign banks 

operating in Qatar that calculate or do not 

calculate Basel Capital Adequacy through its 

main offices abroad 

338-339 

 3- Approved Electronic System for Capital 

Adequacy  

339 

 Second: Credit and Financing Risk 340-343 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 24

 1- Provisions of Credits Classified as 

Substandard, Doubtful or Bad 

340 

 2- Credit Concentrations 340-342 

 3- The Overdraft Accounts and the Overdrawn 

Accounts (Commercial Banks) 

342 

 4- Real Estate Financing Ratio 342-343 

 Third: Bank's Investments and Credit Concentration for 

Banks and Financial Institutions 

344-345 

 1- Forms of investments and financial derivatives 

assessment 

344 

 2- Credit Concentrations for Banks and Financial 

Institutions 

345 

 Fourth: Banking Ratios and Indicators 346-348 

 1- Liquidity Adequacy Ratio 346 

 2- Credit Ratio 346 

 3- Overdraft to Credit Facilities Ratio 347 

 4- The Ratio of International Financing and Real 

Estate Investments 

347-348 

 5- Ratio of assets in Foreign Currency to 

Liabilities in Foreign Currency 

348 

 Fifth: Customers' Investments 349 

 Sixth: Banking Credit Risk Centralization 350 

 Seventh: Financial Statements, Closing Accounts and 

Calculation and Allocation of Profits between Depositors 

and Shareholders in Islamic Banks 

351-354 

 1- Assets and Liabilities Monthly Statement (for 

Islamic Banks) 

351 

 2- Assets and Liabilities Monthly Statement 351-352 

 3- The Consolidated Financial Statements 

(Closing Accounts) 

352 

 4- The Financial Statements of Commercial 

Banks providing Islamic Financial Services 

352-353 



Instructions To Banks – March 2008 
 

Tenth Edition                                                                                                              Banks/March 2008 

 25

 5- Calculation and Allocation of Profit between 

Depositors and Shareholders in the Islamic 

Banks. 

353 

 6- Financial Statements of Investment Funds 354 

 Eighth: Other Periodical Data 355-357 

 1- Main Data for Banks Registration 355 

 2- Annual Statement for Major Shareholders 

(National Banks) 

355 

 3- Obligatory Reserve Instrument 355 

 4- Credit Classification according to the 

Economic Sectors 

356 

 5- Interest Rates 356 

 6- Balance of Payments Statistics 356-357 

 7- Monthly Movement on Defaulted Credit 

Facilities 

357 

Part Twelve Tables, Forms and Filling In Instructions 358-695 

 


